


1. Go to our website at Sheas.org

and click on MY SHEA’S in the

upper-right corner.

2. Once the welcome page has

loaded, click the Sign In icon in the

upper-right corner.

3. This is the Sign In

screen that will pop

up when you log

into your MY

SHEA'S Account.

Please enter the

email and password

associated with your

account. If you are

not sure of your

account log-in,

please contact the

Shea’s Box Office.

Click Sign In

when you are ready.

sheas.org
https://www.sheas.org/contact/


4. Welcome to your MY SHEA'S Account! To make payments and manage invoices, you can

click Invoices from the top or bottom of your screen.



5. Here, you can review the details of your

unpaid invoice including title of show, date and

time, number of tickets and seating location, as

well as the amount due.

To view your Payment Options, click Continue.

6. If you have a card on file, it will be auto-

populated. If you do not have a card on file,

would like to choose a different card, or need to

update your card information, you can click

Edit / Add. Otherwise, click I Accept Terms

and Conditions and then Pay Now.



7. If you would like to update your method of

payment, you can choose to either Add New Credit

or Debit Card or Edit | Remove. Tickets must be

paid in full before they can be managed.



Flip between 

Paid and Unpaid

invoice history.

You can also 

Print or Email

your invoice.



You can download a copy of your invoice as a .pdf

file or send it to your printer to have a printed copy.



You will receive an automatic confirmation that a

copy of your invoice has been sent to the account

holder’s email address.



https://www.sheas.org/wp-content/uploads/2021/10/Buy-Tickets-DESKTOP.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Buy-Tickets-in-DESKTOP.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Claim-Tickets-DESKTOP.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Download-MY-SHEAS-App.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Transfer-Tickets-DESKTOP.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Transfer-Tickets-DESKTOP.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Claim-Tickets-DESKTOP.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Download-MY-SHEAS-App.pdf


Invoices have to be created before they can be viewed in MY

SHEA'S Account. Contact the Shea’s Box Office if you believe you

should have an invoice showing in your account.

The MY SHEA'S Account accepts Visa, Mastercard, American

Express, and Discover cards. If you would like to put a check or

another payment type towards your amount due, please contact the

Shea’s Box Office.

Currently, payment plans are only offered for our season subscription

plans. For our groups, we do offer split payment options. If you need

assistance with a payment, please contact the Shea’s Box Office.

The invoice is automatically emailed to the account holder. But you

are welcome to forward the email or to download the .pdf file and

email it as an attachment.

Invoices are primarily used for instances of unpaid tickets in an

account such as pre-populating season renewals for our subscribers

to easily renew their seats for a new season, and for our group sales.

https://www.sheas.org/contact/
https://www.sheas.org/contact/
https://www.sheas.org/group-tickets/
https://www.sheas.org/contact/

