Invoices
In Your MY SHEA'S Account

On Your Mobile (Internet Browser)
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Get Your Tickets Ready
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1. Click the Menu icon in the 2. From the drop-down
upper-left corner. menu, select Invoices.
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Invoices Paid | Unpaid

Group Tickets

Balance Due: $0.00

Due Date: Jul 07, Invoice #164331
2021

2019-20 Season

Balance Due: $0.00

Due Date: May Invoice #150643
05, 2019

SG2FRAF
] Fri » Jun 26, 2020 -
08:00 PM

Row GAO | Seat 21
Quantity: 1

SUBTOTAL
LESS PAYMENTS

3. Select an invoice, sorted by
Paid and Unpaid invoices.
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Confirmation

Hi [Account # 3733444]

Here is a summary of your purchase.

For a printable version of your invoice and terms,
please visit your online accoun

SG2FRAF
1 i SR INVOICE SUMMARY
08:00 PM
Row GAO | Seat 21 Total Invoice Amount: $0.00
Quantity: 1 Payment Plan: None
Credit Card: None
SUBTOTAL $0.00 —
LESS PAYMENTS - $0.00 Amount Due:  $0.00
C e C — QUANTITYDESCRIPTION
4. If you’d like to email a 5. The 1invoice will be
copy of your invoice, click automatically emailed to
the Email button in the the account holder’s log-in.

upper-right corner.



HOW TO:

Buy Tickets
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https://www.sheas.org/wp-content/uploads/2021/10/Buy-Tickets-MOBILE-INTERNET.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Buy-Tickets-MOBILE-INTERNET.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Exchange-Tickets-DESKTOP.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Transfer-Tickets-MOBILE-INTERNET.pdf
https://www.sheas.org/wp-content/uploads/2021/10/View-Barcode-MOBILE-INTERNET.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Transfer-Tickets-MOBILE-INTERNET.pdf
https://www.sheas.org/wp-content/uploads/2021/10/View-Barcode-MOBILE-INTERNET.pdf
https://www.sheas.org/wp-content/uploads/2021/10/Exchange-Tickets-DESKTOP.pdf

PEPREE

FAQ:

I dOll,t Seée an illVOiCe ill lny aCCOunt. Invoices have to be created before they can be viewed in MY

SHEA'S Account. Contact the Shea’s Box Office if you believe you
should have an invoice showing in your account.

Wh at ne th O d SO f p ay me nt are The MY SHEA'S Account accepts Visa, Mastercard, American

Express, and Discover cards. If you would like to put a check or

ac Cepte d? anoﬂ}er payment type towards your amount due, please contact the
Shea’s Box Office.

Currently, payment plans are only offered for our season subscription

C an I S et up a p aylnent pl all? plans. For our groups, we do offer split payment options. If you need

assistance with a payment, please contact the Shea’s Box Office.

1 1 1 The invoice is automatically emailed to the account holder. But you
HOW dO I elnall the mvoice tO are welcome to f;[)rwa;d ch email orttotdownloadtthe .pdf ﬁl(;[ an
someone else?

email it as an attachment.

Invoices are primarily used for instances of unpaid tickets in an

S h O ul d I SEc an inVO i ce f() | § al l S h OWS ? account such as pre-populating season renewals for our subscribers

to easily renew their seats for a new season, and for our group sales.


https://www.sheas.org/contact/
https://www.sheas.org/contact/
https://www.sheas.org/group-tickets/
https://www.sheas.org/contact/

