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Before Your Scheduled Time / Date

• Seat Relocation occurs once the renewal period has ended and all unrenewed subscriptions have been 

released.

• If you do not wish to move, no further action is required. 

• Seat Relocation goes by seniority (and is judged according to consistent subscription).

• Seat Relocation is scheduled in blocks of roughly 200 subscribers, with 600 – 1,000 subscribers scheduled 

on a given day. 

• Prior to your assigned time / date for Seat Relocation, 2 emails are sent out – the first will be a general 

notification and the second will have your time / date listed. 

• Seat Relocation typically lasts a week.

• The inventory for Seat Relocation is dependent upon the Non-renewals and on the more senior Subscribers 

relocating their seats; opening their former seats for less senior Subscribers.

• Seat Relocation is done in blocks of seats. All seats in a given block must be moved together.

• Relocations that require assistance, such as changing a subset of seats or ADA accessible seating should 

contact the Shea’s Box Office.

• To relocate your seats, Subscribers may log into My Shea’s, or call / visit the Shea’s Box Office. The following 

guide will go through the steps for Seat Relocation through My Shea’s and assumes that Subscribers have 

already logged into their account at their assigned time / date.

https://am.ticketmaster.com/sheas/
https://am.ticketmaster.com/sheas/
https://am.ticketmaster.com/sheas/


Log Into My Shea’s



Select Your Subscription



Choose A Performance Time/Date for Relocation



Choose From Available Inventory



Choose From Available Inventory

Scroll or 

Double-

Click on 

any blue 

section to 

pick out 

your 

seats!



Choose From Available Inventory

Scroll or 

Double-

Click on 

any blue 

section to 

pick out 

your 

seats!



Add To Cart

If you are a 

New Subscriber 

this season, be 

sure to choose 

New 

Subscription! 

If you are a 

returning 

Subscriber, 

select 

Renewed 

Subscription.



Shopping Cart



Check Out

If you relocate 

to a more 

expensive 

day/time or 

section, you 

will pay the 

difference here. 

If you have a 

payment plan 

set up, it will be 

applied to your 

plan.

Be sure to check the 

box before clicking 

Place Order!



Confirmation


	Slide 1: A Subscriber’s Guide to Seat Relocation
	Slide 2: Table of Contents
	Slide 3: Before Your Scheduled Time / Date
	Slide 4: Log Into My Shea’s
	Slide 5: Select Your Subscription
	Slide 6: Choose A Performance Time/Date for Relocation
	Slide 7: Choose From Available Inventory
	Slide 8: Choose From Available Inventory
	Slide 9: Choose From Available Inventory
	Slide 10: Add To Cart
	Slide 11: Shopping Cart
	Slide 12: Check Out
	Slide 13: Confirmation

